
 
 

 

A4J CHECKLIST: CORPORATE GRIEVANCE 
MECHANISMS 

 

CHECKLIST YES/NO 

 

1) Does the business have a 

corporate code of conduct? 
 

 

 

2) Does the business have an 

internal corporate grievance 

mechanism? 
 

 

 

3) Is this the right option for you? 
 

 

 

4) Have you included the key 

information in your complaint? 
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